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“THERE IS ALWAYS BEAUTY IN SIMPLICITY THAT CAN ONLY BE SEEN 

BY A HEART THAT IS ALWAYS GRATEFUL” 
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ABSTRAK 

 

Yuhda Waladi, 212411034, Persepsi Siswa Terhadap Bimbingan dan Konseling 

di SMP Ma’arif NU 1 Kemranjen. Fakultas Keguruan dan Ilmu Pendidikan 

Universitas Nahdlatul Ulama Al Ghazali Cilacap, Mei 2025. 

Siswa-siswa di SMP Ma’arif NU 1 Kemranjen memiliki latar belakang dan 

pengalaman yang berbeda dalam memahami dan merespons keberadaan Bimbingan 

dan Konseling (BK) di sekolah. Sebagian dari mereka masih menganggap Bimbingan 

dan Konseling hanya sebagai tempat untuk menyelesaikan masalah atau sebagai ruang 

pemanggilan bagi siswa yang melakukan pelanggaran. Padahal, layanan BK memiliki 

fungsi penting dalam membantu siswa mengembangkan potensi diri, memberikan 

dukungan emosional, dan membimbing proses sosial maupun akademik mereka. 

Persepsi siswa terhadap Bimbingan dan Konseling (BK) dipengaruhi oleh beberapa 

faktor, seperti pemahaman terhadap fungsi dan manfaat BK, sikap dan kepribadian 

guru BK, serta sistem layanan yang tersedia di sekolah. Penelitian ini bertujuan untuk 

mengetahui persepsi siswa terhadap Bimbingan dan Konseling (BK) di SMP Ma’arif 

NU 1 Kemranjen. Penelitian menggunakan pendekatan kualitatif deskriptif dengan 

teknik pengumpulan data melalui wawancara, observasi, dan dokumentasi. Informan 

penelitian terdiri dari siswa yang dipilih secara purposif berdasarkan keterlibatan dan 

pengalaman mereka dalam layanan BK. Data dianalisis dengan tahap reduksi, 

penyajian, dan penarik kesimpulan. Hasil penelitian menunjukkan bahwa masih 

banyak siswa yang belum memahami secara utuh fungsi layanan BK. Guru BK yang 

ramah dan terbuka lebih disukai siswa, karena mampu membangun kepercayaan dan 

menciptakan suasana nyaman saat konseling. Sebaliknya, guru yang terlalu 

menekankan pada kedisiplinan dan bersikap otoritatif dianggap menciptakan jarak 

emosional. Rendahnya kunjungan siswa ke layanan BK juga disebabkan oleh 

kurangnya informasi, ruang layanan yang kurang mendukung secara psikologis, serta 

minimnya dukungan dari orang tua. Simpulan dari penelitian ini menunjukkan 

perlunya pendekatan layanan yang lebih komunikatif, partisipatif, dan terbuka, dengan 

dukungan dari pihak sekolah dan keluarga agar layanan BK benar-benar berfungsi 

sebagai sarana pengembangan diri siswa. 

Kata Kunci: Persepsi Siswa, Guru BK, Bimbingan dan Konseling, SMP 
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ABSTRACT 

 

Yuhda Waladi, 212411034, Students’ perceptions of Guidance and Counseling 

Services at SMP Ma’arif NU 1 Kemranjen. Faculty of Teacher Training and 

Education, Nahdlatul Ulama Al Ghazali University, Cilacap, May 2025. 

Students at SMP Ma’arif NU 1 Kemranjen have diverse backgrounds and experiences 

in understanding and responding to the presence of Guidance and Counseling (GC) 

services at school. Some of them still perceive GC merely as a place to resolve 

problems or as a room for calling students who have commited violations. In fact, GC 

services play an essential role in helping students develop their potential, providing 

emotional support, and guiding them in both academic and social aspects. Students’ 

perceptions of GC are influenced by several factors, including their understanding of 

its functions and benefits, the personality and attitude of the GC teacher, and the 

quality of service systems implemented at school. This study aims to explore students’ 

perceptions of the Guidance and Counseling services at SMP Ma’arif NU 1 

Kemranjen. This research employed a qualitative descriptive approach with data 

collection techniques such as interviews, observation, and documentation. Informants 

were selected purposively based on their involvement and experience with GC 

services. The data were analyzed through stages of data reduction, presentation, and 

drawing conclusions. The findings indicate that many students still lack a 

comprehensive understanding of the true function of GC services. GC teachers who 

are friendly and open tend to be more favored by students as they are able to foster 

trust and create a comfortable atmosphere during counseling sessions. Conversely, GC 

teachers who are overly focused on discipline and appear authoritarian tend to create 

emotional distance. The low student participation in GC services is also influenced by 

the lack of information, psychologically uninviting counseling rooms, and limited 

support from parents. This study concludes that there is a need for a more 

communicative, participatory, and inclusive approach to GC services, supported by 

both schools and families, so that GC services can function optimally in supporting 

students’ personal development. 

Keywords: Student Perceptions, GC Teacher, Guidance and Counseling, Junior High 

School 
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