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RINGKASAN

Umi Wahidah, 22BH10041, 2026. “Pengaruh Literasi Keuangan, Inklusi Keuangan
Terhadap Kinerja Keuangan Usaha Mikro Kecil Menengah Di Kabupaten
Banyumas Dengan Financial Technology Sebagai Variabel Mediasi”. Skripsi
Program Studi Manajemen, Fakultas Ekonomi, Universitas Nahdlatul Ulama Al
Ghazali (UNUGHA) Cilacap.

Tujuan dilakukan penelitian ini adalah untuk menganalisis pengaruh literasi
keuangan dan inklusi keuangan terhadap kinerja keuangan Usaha Mikro, Kecil, dan
Menengah (UMKM) dengan Financial Technology sebagai variabel mediasi.
Penelitian ini dilatarbelakangi oleh masih terbatasnya kemampuan pengelolaan
keuangan UMKM meskipun akses terhadap layanan keuangan dan teknologi
keuangan semakin berkembang, khususnya di Kabupaten Banyumas. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei. Data dikumpulkan
melalui penyebaran kuesioner kepada kurang lebih 300 pelaku UMKM di
Kabupaten Banyumas. Teknik analisis data yang digunakan adalah Partial Least
Squares—Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat
lunak SmartPLS 4.0.

Hasil penelitian menunjukkan bahwa literasi keuangan berpengaruh positif dan
signifikan terhadap kinerja keuangan UMKM, sedangkan inklusi keuangan
berpengaruh positif namun tidak signifikan terhadap kinerja keuangan UMKM.
Financial Technology berperan sebagai variabel mediasi dengan arah pengaruh
negatif, yang menunjukkan bahwa pemanfaatan Financial Technology belum
mampu memperkuat pengaruh literasi keuangan dan inklusi keuangan terhadap
kinerja keuangan UMKM. Temuan ini mengindikasikan bahwa penggunaan
Financial Technology yang belum optimal dan belum sepenuhnya sesuai dengan
kebutuhan usaha dapat mengurangi efektivitas pengelolaan keuangan UMKM.

Kata kunci: Literasi Keuangan, Inklusi Keuangan, Financial Technology,
Kinerja Keuangan, UMKM
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SUMMARY

Umi Wahidah, 22BHI10041, 2026. The Effect of Financial Literacy and Financial
Inclusion on the Financial Performance of Micro, Small, and Medium Enterprises
in Banyumas Regency with Financial Technology as a Mediating Variable.

Undergraduate Thesis, Management Study Program, Faculty of Economics,
Nahdlatul Ulama Al Ghazali University (UNUGHA) Cilacap.

This study aims to analyze the effect of financial literacy and financial inclusion on
the financial performance of Micro, Small, and Medium Enterprises (MSMEs), with
Financial Technology as a mediating variable. The study is motivated by the limited
financial management capability of MSMEs despite the increasing access to
financial services and financial technology, particularly in Banyumas Regency.
This research employs a quantitative approach using a survey method. Data were
collected through questionnaires distributed to approximately 300 MSME actors in
Banyumas Regency. The data were analyzed using Partial Least Squares—
Structural Equation Modeling (PLS-SEM) with the assistance of SmartPLS version
4.0.

The results indicate that financial literacy has a positive and significant effect on
MSMEs’ financial performance, while financial inclusion has a positive but
insignificant effect. Financial Technology acts as a mediating variable with a
negative direction, indicating that the utilization of financial technology has not
been able to strengthen the influence of financial literacy and financial inclusion
on MSMEs’ financial performance. These findings suggest that the adoption of
financial technology that is not yet optimal and not fully aligned with business needs
may reduce the effectiveness of MSMEs’ financial management.

Keywords: Financial Literacy, Financial Inclusion, Financial Technology,
Financial Performance, MSMEs

XVvi



DAFTAR ISI

HALAMAN JUDUL ii
HALAMAN PERSETUJUAN ...cooviiiiiiiinninnnissnicsensssecssessssssssssssessssssssssssssssss iii
NOTA PEMBIMBING \4
PENGESAHAN wee Vi
NOTA KONSULTAN vii
PERNYATAAN KEASLIAN SKRIPSI viii
MOTTO cuueiiiiiiniiisinniiisnnncssnnncssssncsssseessssesssssssssssssssssesssssssssssssssssssssssssssssssssssssssns ix
HALAMAN PERSEMBAHAN .....ciiiniininniintinniinsiessisssssssssssssessssssssessssssssessss X
KATA PENGANTAR xiii
RINGEKASAN ucootiitiitinteintinneinnicnisssesssesssessssssssssssasssssssssssssssssessssssssssssssssss XV
SUMMARY c.cuunuennuecnensensrinsensesssesssissssssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssans Xvi
DAFTAR ISL.uucuuiiiinnicennenssissensesssessssssssssissssssssssssssssssssssssssssssssssssssssssssssass xvii
DAFTAR TABEL XX
DAFTAR GAMBAR xxi
DAFTAR SINGKATAN xxii
DAFTAR LAMPIRAN xxiii
BAB I PENDAHULUAN Error! Bookmark not defined.

A. Latar Belakang Error! Bookmark not defined.

B. Rumusan Masalah Error! Bookmark not defined.

C. Tujuan Penelitian Error! Bookmark not defined.

E. Manfaat Penelitian Error! Bookmark not defined.

BAB Il TELAAH PUSTAKA DAN PENGEMBANGAN HIPOSTESIS..Error!

Bookmark not defined.

xvil



A. Telaah Pustaka

Error! Bookmark not defined.

1. Technology Acceptance Model (TAM).......... Error! Bookmark not
defined.

2. Theory of Financial Inclusion........ Error! Bookmark not defined.
3. Theory of Financial Literacy ......... Error! Bookmark not defined.
4. Financial Performance Theory......Error! Bookmark not defined.
5. Theory of Planned Behavior (TPB)Error! Bookmark not defined.
6. Usaha Mikro, Kecil, dan Menengah (UMKM)... Error! Bookmark
not defined.

7. Kinerja Keuangan UMKM............. Error! Bookmark not defined.
8. Literasi Keuangan ...........c..cccoeune. Error! Bookmark not defined.
9. Inklusi Keuangan ............ccccueenee. Error! Bookmark not defined.

10.  Financial Technology

Error! Bookmark not defined.

B. Penelitian Terdahulu

C. Kerangka Berfikir

Error! Bookmark not defined.

Error! Bookmark not defined.

D. Hipotesis

Error! Bookmark not defined.

BAB III METODOLOGI PENELITIAN

A. Desain Penelitian

Error! Bookmark not defined.

Error! Bookmark not defined.

1. Jenis Penelitian..........cc.cccecueennnnnen.

3. Lokasi Penelitian dan Waktu Penelitian
defined.

4. Jadwal Penelitian.............cccceeneeee.

5. Populasi, Sampel dan Teknik Sampling
defined.

Error! Bookmark not defined.

Error! Bookmark not

Error! Bookmark not defined.

Error! Bookmark not

B. Definisi Konseptual dan Operasional Variabel ....Error! Bookmark not

defined.

XViii



1. Definisi Konseptual........................ Error! Bookmark not defined.

2. Definisi Operasional Variabel ........ Error! Bookmark not defined.

3. Teknik Analisis Data ........c..cccoeu... Error! Bookmark not defined.

BAB IV HASIL ANALISIS DAN PEMBAHASAN............ Error! Bookmark not
defined.

A. Deskripsi Data Penelitian...cooeeesssesesssenes Error! Bookmark not defined.

B. Analisis Data........coccoeeiiiiiniiinnen. Error! Bookmark not defined.

C. Pembahasan.........cccceveiiniiniiinnnnen. Error! Bookmark not defined.

BAB V KESIMPULAN DAN SARAN ....cccccceeuenenes Error! Bookmark not defined.

A. Kesimpulan ........cccoceevieniiieiiennennen. Error! Bookmark not defined.

B. Saran........cii, Error! Bookmark not defined.

DAFTAR PUSTAKA Error! Bookmark not defined.

DAFTAR LAMPIRAN Error! Bookmark not defined.

XiX



DAFTAR TABEL

Tabel Halaman
1. Penelitian Terdahulu..........oovmeeeeeiiieiiiieieeeeeee, Error! Bookmark not defined.
2. Jadwal Penelitian.........couueneeeeeeeeeeieeeeeeeeeeeeeenn, Error! Bookmark not defined.
3. Pemberian SKOT .....oeee e, Error! Bookmark not defined.

4. Definisi Oprasional dan Pernyataan Indikator ... Error! Bookmark not defined.
5. Karakteristik Berdasarkan Usia..............ccc.c....... Error! Bookmark not defined.
6. Karakteristik Berdasarkan Jenis Kelamin........... Error! Bookmark not defined.
7. Karakteristik Berdasarkan Pendidikan Terakhir Error! Bookmark not defined.

8. Karakteristik Berdasarkan Total Pendapatan Perbulan .... Error! Bookmark not

defined.

9. Outer Loadings ...........c.ccccceeveecucneevencicneenennne Error! Bookmark not defined.
10. Outer Loadings ...........ccccceveecuineenennueneennennne. Error! Bookmark not defined.
11. Discriminant Validity Metode Average Variance Extracted (AVE) ......... Error!

Bookmark not defined.

12. Composite Reliability ...............cccceveveeenecnunnnne. Error! Bookmark not defined.
13. Cronbach's Alpha..............ccccceeeevenvcnecnnnnnne. Error! Bookmark not defined.
14. Uji Multikolinieritas.........cccceevvereeneriencennennne. Error! Bookmark not defined.
15. Goodness Of Fit .........cccceeveeeceeeceeniieieeeenenn Error! Bookmark not defined.

16. Hasil Uji Hipotesis melalui Path Coefficient Teknik Boostrapping......... Error!
Bookmark not defined.

17. Hasil Pengujian Tidak Langsung ..................... Error! Bookmark not defined.

XX



DAFTAR GAMBAR

Gambar Halaman

1. Kontribusi UMKM terhadap PDB dan Tenaga Kerja Nasional 2024........ Error!
Bookmark not defined.
2. Tingkat Literasi dan Inklusi Kuangan 2024....... Error! Bookmark not defined.

3. Kondisi Pengelolaan Keuangan UMKM Banyumas 2024Error! Bookmark not

defined.
4. Kerangka BerfiKir..........cccccoeevieiieniieiiienieeienne, Error! Bookmark not defined.
5. 0Utput GFPOWET .....cooeeeveeiieeeieeeee e Error! Bookmark not defined.

6. Skema Model Partial Least Square (PLS)......... Error! Bookmark not defined.
7. Skema Model Partial Least Square (PLS)......... Error! Bookmark not defined.

8. Skema Model Teknik Boostrapping................... Error! Bookmark not defined.

xXxi



DAFTAR SINGKATAN

Singkatan Istilah

UMKM = Usaha Mikro Kecil Menengah

UKM = Usaha Kecil dan Menengah

PDB = Produk Domestik Bruto

OJK = Otoritas Jasa Keuangan

QRIS = Quick Response Code

SNLIK = Survei Nasional Literasi dan Inklusi Keuangan
LIK = Lembaga Jas Keuangan

G POWER = Greate Power
SNKI = Strategi Keuangan Nasional Inklusif

FINTECH = Financial Technology

P2P = Peer To Peer
OECD = Organisation for Economic Co-operation and Development
TAM = Technology Acceptance Model
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ROA = Return on Assets

ROE = Return on Equity

GOF = Goodness of Fit

AVE = Average Variance Extracte
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