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RINGKASAN

Naya Mandasari, 22BH10002, 2026. “ Pengaruh Fleksibilitas Kerja
Terhadap Kinerja Driver Gojek Cilacap Tengah dengan Kepuasan Kerja Sebagai
Variabel Intervening”. Skripsi Program Studi Manajemen, Fakultas Ekonomi,
Universitas Nahdlatul Ulama Al Ghazali (UNUGHA) Cilacap.

Tujuan dilakukan penelitian ini adalah untuk menganalisis pengaruh
fleksibilitas kerja terhadap kinerja driver gojek Cilacap Tengah dengan kepuasan
kerja sebagai variabel intervening. Latar belakang penelitian ini adalah
perkembangan transportasi on/ine menghadirkan sistem kerja yang fleksibel bagi
driver gojek. Namun, kinerja driver belum sepenuhnya optimal meskipun
fleksibilitas kerja tergolong tinggi, sehingga diduga dipengaruhi oleh Tingkat
kepuasan kerja. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei melalui kuesioner kepada 105 responden driver gojek di Cilacap Tengah.
Teknik analisis yang digunakan adalah Structural Equation Modeling (SEM)
berbasis Partial Least Square (PLS) dengan bantuan software SmartPLS 4.

Hasil penelitian ini menunjukkan bahwa fleksibilitas kerja berpengaruh
terhadap kinerja dengan nilai t-statistik sebesar 2,680 > t-tabel 1,96 dan p-value
sebesar 0,007 <0,05. Fleksibilitas kerja berpengaruh positif dan signifikan terhadap
kepuasan kerja dengan nilai t-statistik sebesar 3,899 > t-tabel 1,96 dan p-value
sebesar 0,000 < 0,05. Selanjutnya kepuasan kerja berpengaruh positif dan signifikan
terhadap kinerja dengan nilai t-statistik sebesar 4,452 > t-tabel 1,96 dan p- value
0,000 < 0,05. Selain itu, kepuasan kerja signifikan memediasi hubungan antara
fleksibilitas kerja dan kinerja, dengan kata lain, fleksibilitas kerja secara tidak
langsung signifikan mempengaruhi kinerja melalui kepuasan kerja dengan nilai
koefisien jalur 0,173 dan p-value sebesar 0,000 < 0,05.

Kata kunci : Fleksibilitas kerja, Kepuasan Kerja, Kinerja
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SUMMARY

Naya Mandasari, 22BHI10002, 2026. “The Effect of Work Flexibility on the
Performance of Gojek Drivers in Central Cilacap with Job Satisfaction as an
Intervening Variable.”Undergraduate Thesis, Management Study Program,
Faculty of Economics, Nahdlatul Ulama Al Ghazali University (UNUGHA)
Cilacap.

The purpose of this study is to analyze the effect of work flexibility on the
performance of Gojek drivers in Central Cilacap with job satisfaction as an
intervening variable. The background of this research is the development of online
transportation, which has introduced a flexible working system for Gojek drivers.
However, driver performance has not yet been fully optimal despite the high level
of work flexibility, which is presumed to be influenced by the level of job
satisfaction. This study employs a quantitative approach using a survey method
through questionnaires distributed to 105 Gojek driver respondents in Central
Cilacap. The data analysis technique used is Structural Equation Modeling (SEM)
based on Partial Least Square (PLS) with the assistance of SmartPLS 4 software.

The results of this study indicate that work flexibility has a significant effect
on performance, with a t-statistic value of 2.680 > t-table 1.96 and a p-value of
0.007 < 0.05. Work flexibility also has a positive and significant effect on job
satisfaction, with a t-statistic value of 3.899 > 1.96 and a p-value of 0.000 < 0.05.
Furthermore, job satisfaction has a positive and significant effect on performance,
with a t-statistic value of 4.452 > 1.96 and a p-value of 0.000 < 0.05. In addition,
job satisfaction significantly mediates the relationship between work flexibility and
performance. In other words, work flexibility indirectly and significantly affects
performance through job satisfaction, with a path coefficient O0f 0.173 and a p-
values of 0.000 < 0.05.

Keywords : Work Flexibility, Job Satisfaction, Performance
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