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ABSTRAK

Burhanudin, = 23AC80004. “STRATEGI KOMUNIKASI
DAKWAH PENYULUH AGAMA ISLAM KANTOR URUSAN
AGAMA KECAMATAN ADIPALA DI ERA DIGITAL”.
Cilacap: Fakultas Keagamaan Islam, Universitas Nahdlatul Ulama Al
Ghazali Cilacap, Tahun 2026.

Penelitian ini membahas strategi komunikasi dakwah Penyuluh Agama
Islam di Kantor Urusan Agama (KUA) Kecamatan Adipala pada era
digital. Perubahan perilaku bermedia masyarakat membuat ruang
dakwah tidak lagi terbatas pada forum tatap muka, melainkan juga
berlangsung melalui kanal digital yang menuntut pengemasan pesan,
pemilihan platform, dan pengelolaan interaksi secara tepat. Penelitian
ini bertujuan untuk mendeskripsikan strategi komunikasi dakwah digital
yang diterapkan penyuluh Kantor Urusan Agama Kecamatan Adipala
dan mengidentifikasi hambatan serta tantangan yang dihadapi. Metode
yang digunakan adalah kualitatif deskriptif dengan pendekatan studi
kasus lapangan. Data dikumpulkan melalui wawancara mendalam,
observasi kegiatan dakwah (tatap muka maupun jejak digital), serta
dokumentasi, kemudian dianalisis secara iteratif sepanjang proses
penelitian (Agustus—Desember 2025). Respons audiens sangat
dipengaruhi format, bahasa, visual, serta struktur penyampaian.
Kredibilitas juga lebih ditentukan oleh praktik komunikasi (akurasi
rujukan, kehati-hatian pada isu sensitif, konsistensi narasi, dan sikap
dialogis). Tantangan utama meliputi kemampuan produksi konten,
konsistensi jadwal, pembagian peran tim, pengelolaan data interaksi,
dan ketiadaan pedoman komunikasi publik.

Kata Kunci: strategi komunikasi, dakwah digital, penyuluh agama
Islam, Kantor Urusan Agama Kecamatan Adipala, media sosial.
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ABSTRACT

Burhanudin, 23AC80004. “COMMUNICATION STRATEGY OF
ISLAMIC RELIGIOUS COMMUNICATION OF THE OFFICE OF
RELIGIOUS AFFAIRS OF ADIPALA DISTRICT IN THE DIGITAL
ERA”. Cilacap: Faculty of Islamic Studies, Nahdlatul Ulama Al
Ghazali University Cilacap, 2026.

His study examines the digital da’wah communication strategy of
Islamic Religious Counselors at the Office of Religious Affairs (KUA)
in Adipala District. As audiences increasingly consume and respond to
religious messages through digital platforms, da’wah is no longer
limited to face-to-face gatherings; it requires deliberate message design,
channel selection, and interaction management. The study aims
todescribe the digital da’wah communication strategy implemented by
Kantor Urusan Agama Adipala counselors, and identify key barriers
and challenges in its execution. A descriptive qualitative method with a
field-based case study approach was employed. Data were collected
through in-depth interviews, observation of da’wah activities (offline
and digital traces), and document analysis, then processed iteratively
throughout the research period (August — December 2025)k. Trust is
shaped less by formal institutional identity and more by observable
communication practices accuracy of references, caution in sensitive
issues, narrative consistency, and dialogic attitudes. Major challenges
include content production skills, posting consistency, team role
division, interaction-data management, and the absence of public
communication guidelines.

Keyword: Communication strategy, digital da’wah, Islamic religious
counselor, KUA Adipala, social media.
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