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ABSTRAK

Wahidatun Sofiatil Ngasobiyah, 22CI10006, Studi Kasus Dinamika Resiliensi Remaja
dengan Keluarga Broken Home di SMP Ya Bakii 2 Kesugihan. Program Studi Bimbingan
dan Konseling, Fakultas Keguruan dan Ilmu Pendidikan, Universitas Nahdlatul Ulama
Al Ghazali Cilacap, Juni 2026.

Penelitian ini dilatar belakangi oleh adanya remaja yang berasal dari keluarga broken home
namun tetap mampu bertahan, beradaptasi, dan menunjukkan perkembangan yang positif
dalam kehidupannya. Penelitian ini bertujuan untuk mendeskripsikan dinamika resiliensi
remaja dengan keluarga broken home di SMP Ya Bakii 2 Kesugihan. Penelitian ini
menggunakan pendekatan kualitatif dengan metode studi kasus. Subjek penelitian berjumlah
lima siswa yang dipilih menggunakan teknik purposive sampling. Pengumpulan data dilakukan
melalui wawancara mendalam, observasi, dokumentasi, dan angket sebagai tahap penjaringan
awal subjek. Teknik analisis data menggunakan reduksi data, penyajian data, dan penarikan
kesimpulan. Keabsahan data dilakukan melalui triangulasi sumber dan triangulasi teknik. Hasil
penelitian menunjukkan bahwa remaja dengan keluarga broken home mengalami berbagai
dampak psikologis seperti sedih, kecewa, marah, kehilangan motivasi, dan kesulitan mengelola
emosi. Meskipun demikian, seluruh subjek menunjukkan kemampuan resiliensi yang ditandai
dengan kemampuan menerima keadaan, mengendalikan emosi, meningkatkan kemandirian,
serta memiliki harapan untuk mencapai masa depan yang lebih baik. Resiliensi subjek
dipengaruhi oleh faktor internal berupa motivasi diri dan kemampuan mengelola emosi, serta
faktor eksternal berupa dukungan teman sebaya, guru BK, dan lingkungan sekolah.

Kata Kunci: Resiliensi, Remaja, Broken Home, Studi Kasus.



ABSTRACT

Wahidatun Sofiatil Ngasobiyah, 22CI10006, A Case Study of Adolescent Resilience
Dynamics in Broken Home Families at SMP Ya Bakii 2 Kesugihan. Guidance and
Counseling Study Program, Faculty of Teacher Training and Education, Nahdlatul Ulama Al
Ghazali University Cilacap. June 2026.

This study was motivated by the phenomenon of adolescents from broken home families who
are still able to survive, adapt, and demonstrate positive development in their lives. The purpose
of this study was to describe the dynamics of resilience among adolescents from broken home
families at SMP Ya Bakii 2 Kesugihan.

This research employed a qualitative approach using a case study method. The participants
consisted of five students selected through purposive sampling. Data were collected through
in-depth interviews, observation, documentation, and questionnaires used as an initial
screening process. Data analysis was conducted through data reduction, data display, and
conclusion drawing. Data validity was ensured through source triangulation and technique
triangulation.

The findings revealed that adolescents from broken home families experienced various
psychological impacts, including sadness, disappointment, anger, loss of motivation, and
difficulties in emotional regulation. However, all participants demonstrated resilience through
their ability to accept their circumstances, regulate emotions, develop independence, and
maintain hope for a better future. The resilience process was influenced by internal factors such
as self-motivation and emotional regulation, as well as external factors including peer support,
guidance and counseling teachers, and the school environment.

Keywords: Resilience, Adolescents, Broken Home, Case Study.
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