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ABSTRAK 

 

Maratus Solihah, 22CI10025. Efektifitas Konseling Kelompok degan Teknik 

Assertive Training untuk Mereduksi Perilaku People Pleaser Siswa SMP 

Ma’arif NU 01 Kemranjen. Fakultas Keguruan dan Ilmu Pendidikan 

Universitas Nahdlatul Ulama Al Ghazali Cilacap, Mei 2026. 

Remaja pada tingkat Sekolah Menengah Pertama (SMP) cenderung 

memiliki kebutuhan yang tinggi untuk diterima dalam lingkungan pertemanan 

sehingga lebih rentan menunjukkan perilaku people pleaser. Perilaku people 

pleaser merupakan kecenderungan individu untuk selalu menyenangkan orang lain, 

sulit menolak permintaan, serta lebih mengutamakan kepentingan orang lain 

dibandingkan dirinya sendiri demi memperoleh penerimaan sosial. Kondisi tersebut 

dapat berdampak pada kondisi emosional dan perkembangan diri siswa apabila 

terjadi secara berlebihan. Penelitian ini bertujuan untuk mengetahui efektivitas 

layanan konseling kelompok dengan teknik assertive training untuk mereduksi 

perilaku people pleaser pada siswa SMP Ma’arif NU 01 Kemranjen. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode eksperimen. Desain penelitian 

yang digunakan adalah one group pretest-posttest design. Populasi dalam penelitian 

ini berjumlah 93 siswa, sedangkan sampel penelitian terdiri dari 6 siswa yang 

memiliki tingkat perilaku people pleaser kategori tinggi. Teknik pengambilan 

sampel yang digunakan adalah purposive sampling. Teknik pengumpulan data 

menggunakan angket perilaku people pleaser. 

Hasil penelitian ini menunjukan bahwa sebelum diberikan treatment 

konseling kelompok, tingkat perilaku people pleaser siswa masuk dalam kategori 

tinggi, dan setelah diberikan treatment terdapat penurunan yang signifikan. Hal ini 

dapat dilihat nilai rata-rata pretest sebesar 50.50 dan posttest  menjadi 32.66. Hasil 

uji paired sample t-test menunjukkan nilai signifikansi (2-tailed) sebesar 0,001 (< 

0,05). Dengan demikian, layanan konseling kelompok dengan teknik assertive 

training efektif secara signifikan untuk mereduksi perilaku people pleaser siswa 

SMP Ma’arif NU 01 Kemranjen. Berdasarkan hasil penelitian yang telah diperoleh, 

peneliti berharap penelitian ini dapat memberikan manfaat serta menjadi bahan 

pertimbangan bagi pihak-pihak terkait dalam membantu mereduksi perilaku people 

pleaser pada siswa melalui layanan konseling kelompok dengan teknik assertive 

training. Oleh karena itu, peneliti memberikan beberapa saran kepada siswa dan 

guru BK agar hasil dari layanan yang telah diberikan dapat terus diterapkan dan 

dikembangkan dalam kehidupan sehari-hari maupun dalam pelaksanaan layanan 

bimbingan dan konseling di sekolah. 

 

Kata Kunci : Konseling Kelompok, Teknik Assertive Training, People Pleaser 
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ABSTRACK 

 

Maratus Solihah, 22CI10025. EFFECTIVENESS OF GROUP COUNSELING 

WITH ASSERTIVE TRAINING TECHNIQUE TO REDUCE PEOPLE 

PLEASER BEHAVIOR OF STUDENTS OF MA’ARIF NU 01 KEMRANJEN 

JUNIOR HIGH SCHOOL. Faculty of Teacher Training and Education, 

Nahdlatul Ulama Al-Ghazali University, Cilacap, May 2026. 

Adolescents at the junior high school level (SMP) tend to have a high need 

for acceptance in their social circles, making them more susceptible to exhibiting 

people-pleaser behavior. People-pleaser behavior is an individual's tendency to 

always please others, find it difficult to refuse requests, and prioritize the interests 

of others over their own in order to gain social acceptance. This condition can 

impact the emotional condition and personal development of students if it occurs 

excessively. This study aims to determine the effectiveness of group counseling 

services with assertive training techniques to reduce people-pleaser behavior in 

students at SMP Ma'arif NU 01 Kemranjen. This study used a quantitative 

approach with an experimental method. The research design used was a one-group 

pretest-posttest design. The population in this study amounted to 93 students, while 

the research sample consisted of 6 students who had a high level of people-pleaser 

behavior. The sampling technique used was purposive sampling. The data 

collection technique used a people-pleaser behavior questionnaire. 

The results of this study indicate that before being given group counseling 

treatment, the level of students' people-pleaser behavior was in the high category, 

and after being given treatment there was a significant decrease. This can be seen 

from the average pretest score of 50.50 and the posttest score of 32.66. The results 

of the paired sample t-test showed a significance value (2-tailed) of 0.001 (<0.05). 

Thus, group counseling services with assertive training techniques are significantly 

effective in reducing people-pleaser behavior in students at Ma'arif NU 01 

Kemranjen Middle School. Based on the research results that have been obtained, 

the researcher hopes that this study can provide benefits and be a consideration for 

related parties in helping to reduce people-pleaser behavior in students through 

group counseling services with assertive training techniques. Therefore, the 

researcher provides several suggestions to students and BK teachers so that the 

results of the services that have been provided can continue to be applied and 

developed in everyday life as well as in the implementation of guidance and 

counseling services in schools. 

 

Keywords: Group Counseling, Assertive Training Techniques, People Pleaser 
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