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MOTTO 

 

“Allah tidak akan membebani seseorang melainkan sesuai dengan 

kesanggupannya.” 

(Q.S. Al-Baqarah 2: 286) 

 

“Allah tidak mengatakan hidup ini mudah. Tetapi Allah berjanji, bahwa 

sesungguhnya bersama kesulitan ada kemudahan.” 

(Q.S. Al-Insyirah 94: 5-6) 

 

“Grateful for the struggle, proud of the journey”  
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RINGKASAN 

Penelitian ini merupakan penelitian survey terhadap pelaku UMKM kuliner 

di Kecamatan Cilacap Utara. Penelitian ini mengambil judul: “Pengaruh Literasi 

Keuangan, Pengelolaan Keuangan, dan Financial Technology Terhadap Kinerja 

Keuangan UMKM Kuliner di Kecamatan Cilacap Utara.”  

Tujuan penelitian ini adalah untuk mengetahui pengaruh literasi keuangan, 

pengelolaan keuangan, dan financial technology terhadap kinerja keuangan 

UMKM. Populasi dalam penelitian ini sebanyak 420 pelaku UMKM pada sektor 

kkuliner di Kecamatan Cilacap Utara. Teknik pengambilan sampel menggunakan 

purposive sampling dengan menggunakan kriteria tertentu. Dari data tersebut 

diperoleh 54 responden. Analisis data dilakukan menggunakan regresi linear 

berganda dengan bantuan SPSS versi 25. 

Hasil penelitian menunjukkan bahwa secara parsial, Literasi Keuangan 

memiliki pengaruh positif dan signifikan terhadap Kinerja Keuangan UMKM, 

dengan t-hitung 2,415 > t-tabel 2,008, signifikansi 0,019 < 0,05, dan koefisien 

regresi 0,252. Kemudian, Pengelolaan Keuangan berpengaruh positif dan 

signifikan, dengan t-hitung 2,213 < t-tabel 2,008, signifikansi 0,032 < 0,05, dan 

koefisien regresi 0,153. Demikian pula, Financial Technology berpengaruh positif 

dan signifikan, dengan t-hitung 3,797 < t-tabel 2,008, signifikansi 0,000 < 0,05, dan 

koefisien regresi 0,432. Secara simultan, ketiga variabel ini juga berpengaruh 

positif signifikan terhadap kinerja keuangan UMKM, yang ditunjukkan oleh F-

hitung 10,115 > F-tabel 2,790 dan signifikansi 0,000 < 0,05. Nilai adjusted R2 

sebesar 0,340 menunjukkan bahwa 34% variasi kinerja keuangan UMKM dapat 

dijelaskan oleh literasi keuangan, pengelolaan keuangan, dan financial technology.  

Hasil penelitian menegaskan bahwa peningkatan literasi keuangan, 

pengelolaan keuangan, dan pemanfaatan financial technology mampu 

meningkatkan efisiensi operasional dan memperkuat daya saing UMKM.  
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SUMMARY 

This study is a survey research conducted on culinary MSME owners in 

North Cilacap District. The title of this research is: “The Influence of Financial 

Literacy, Financial Management, and Financial Technology on the Financial 

Performance of Culinary MSMEs in North Cilacap District.” 

The purpose of this study is to determine the influence of financial literacy, 

financial management, and financial technology on the financial performance of 

MSMEs. The population in this study consisted of 420 MSME owners in the culinary 

sector in North Cilacap District. The sampling technique used was purposive 

sampling with specific criteria. Based on these criteria, 54 respondents were 

obtained. Data analysis was conducted using multiple linear regression with the 

assistance of SPSS version 25. 

The results of the study indicate that partially, Financial Literacy has a 

positive and significant effect on the Financial Performance of MSMEs, with a t-

value of 2.415 > t-table of 2.008, a significance value of 0.019 < 0.05, and a 

regression coefficient of 0.252. Furthermore, Financial Management also has a 

positive and significant effect, with a t-value of 2.213 > t-table of 2.008, a 

significance value of 0.032 < 0.05, and a regression coefficient of 0.153. Likewise, 

Financial Technology has a positive and significant effect, with a t-value of 3.797 

> t-table of 2.008, a significance value of 0.000 < 0.05, and a regression coefficient 

of 0.432. Simultaneously, these three variables also have a positive and significant 

effect on the financial performance of MSMEs, as indicated by an F-value of 10.115 

> F-table of 2.790 and a significance value of 0.000 < 0.05. The adjusted R² value 

of 0.340 indicates that 34% of the variation in MSME financial performance can 

be explained by financial literacy, financial management, and financial technology. 

The findings of this study confirm that improving financial literacy, 

financial management, and the utilization of financial technology can enhance 

operational efficiency and strengthen the competitiveness of MSMEs. 

 

 



 
 

xvi 
 

DAFTAR ISI 

PENGESAHAN ...................................................................................................... v 

NOTA PEMBIMBING .......................................................................................... vi 

NOTA KONSULTAN .......................................................................................... vii 

PERNYATAAN KEASLIAN SKRIPSI .............................................................. viii 

MOTTO.................................................................................................................. ix 

KATA PENGANTAR ............................................................................................ x 

RINGKASAN ...................................................................................................... xiv 

SUMMARY ............................................................................................................ xv 

DAFTAR ISI ........................................................................................................ xvi 

DAFTAR TABEL .............................................................................................. xviii 

DAFTAR GAMBAR ........................................................................................... xix 

DAFTAR LAMPIRAN ......................................................................................... xx 

DAFTAR SINGKATAN ..................................................................................... xxi 

DAFTAR SIMBOL ............................................................................................. xxii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ............................................................................................ 1 

B. Rumusan Masalah ....................................................................................... 7 

C. Tujuan Penelitian ........................................................................................ 7 

D. Ruang Lingkup Penelitian ........................................................................... 8 

E. Manfaat Penelitian ...................................................................................... 8 

BAB II TELAAH PUSTAKA DAN PENGEMBANGAN HIPOTESIS ............. 10 

A. Kajian Teori .............................................................................................. 10 

B. Penelitian Terdahulu ................................................................................. 26 

C. Kerangka Berpikir ..................................................................................... 30 

D.     Hipotesis ................................................................................................... 31 

BAB III METODE PENELITIAN........................................................................ 36 

A. Desain Penelitian ....................................................................................... 36 

B. Definisi Konseptual dan Operasional Variabel ......................................... 42 

C. Teknik Analisis Data ................................................................................. 46 



 
 

xvii 
 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 52 

A. Deskripsi Data Penelitian .......................................................................... 52 

B. Analisis Data ............................................................................................. 58 

C. Pembahasan ............................................................................................... 71 

BAB V KESIMPULAN DAN SARAN ................................................................ 78 

A. Kesimpulan ............................................................................................... 78 

B. Saran .......................................................................................................... 80 

DAFTAR PUSTAKA ........................................................................................... 82 

LAMPIRAN .......................................................................................................... 86 

 

 



 
 

xviii 
 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 27 

Tabel 3. 1 Timeline Kegiatan Penelitian ............................................................... 37 

Tabel 3. 2 Kriteria Pemilihan Sampel Penelitian .................................................. 39 

Tabel 3. 3 Penetapan Skor Alternatif atas Jawaban Kuesioner ............................. 41 

Tabel 3. 4 Kisi-kisi Kuesioner .............................................................................. 42 

Tabel 3. 5 Operasional Variabel Penelitian........................................................... 45 

Tabel 4. 1 Hasil Penyebaran Kuesioner ................................................................ 53 

Tabel 4. 2 Karakteristik Berdasarkan Jenis Kelamin ............................................ 54 

Tabel 4. 3 Karakteristik Berdasarkan Jenis Usaha ................................................ 55 

Tabel 4. 4 Karakteristik Berdasarkan Usia ........................................................... 56 

Tabel 4. 5 Karakteristik Berdasarkan Tingkat Pendidikan ................................... 56 

Tabel 4. 6 Karakteristik Berdasarkan Lama Usaha ............................................... 57 

Tabel 4. 7 Karakteristik Berdasarkan Pendapatan ................................................ 57 

Tabel 4. 8 Hasil Uji Validitas Variabel Literasi Keuangan .................................. 59 

Tabel 4. 9 Hasil Uji Validitas Variabel Pengelolaan Keuangan ........................... 59 

Tabel 4. 10 Hasil Uji Validitas Variabel Financial Technology ........................... 60 

Tabel 4. 11 Hasil Uji Validitas Variabel Kinerja Keuangan UMKM ................... 61 

Tabel 4. 12 Hasil Uji Reliabilitas .......................................................................... 62 

Tabel 4. 13 Hasil Uji Normalitas Kolmogorov Smirnov ...................................... 63 

Tabel 4. 14 Hasil Uji Multikolinearitas................................................................. 64 

Tabel 4. 15 Hasil Uji Heteroskedastisitas ............................................................. 65 

Tabel 4. 16 Hasil Uji Regresi Linear Berganda .................................................... 66 

Tabel 4. 17 Hasil Uji t (Uji Parsial) ...................................................................... 68 

Tabel 4. 18 Hasil Matriks Uji t.............................................................................. 69 

Tabel 4. 19 Hasil Uji F (Simultan) ........................................................................ 70 

Tabel 4. 20 Hasil Uji Koefisien Determinasi ........................................................ 71 

 

 

 



 
 

xix 
 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Berpikir ............................................................................ 30 



 
 

xx 
 

DAFTAR LAMPIRAN 

Lampiran 1. Dokumentasi Penelitian .................................................................... 87 

Lampiran 2. Hasil Output SPSS ............................................................................ 89 

Lampiran 3. Data Responden ................................................................................ 96 

Lampiran 4. Data Tabulasi .................................................................................. 100 

Lampiran 5. R tabel ............................................................................................. 101 

Lampiran 6. T tabel ............................................................................................. 102 

Lampiran 7. F tabel ............................................................................................. 103 

Lampiran 8. Kuesioner penelitian ....................................................................... 104 

Lampiran 9. Biodata Penulis ............................................................................... 110 

 

 



 
 

xxi 
 

DAFTAR SINGKATAN 

UMKM : Usaha Mikro Kecil Menengah 

PDB  : Produk Domestik Bruto 

RBV  : Resourced Based View 

TAM  : Technology Acceptance Model 

OJK  : Otoritas Jasa Keuangan 

OECD  : Organization For Economic Coperation and Development 

QRIS  : Quick Response Code Indonesian Standard 

P2P Lending : Peer To Peer Lending 

DPKUKM : Dinas Perdagangan Koperasi Usaha Kecil Dan Menengah 

SPSS  : Statistical Package for The Social Science 

VIF  : Variance Inflation Factor 

Sig.  : Signifikansi 

STS  : Sangat Tidak Setuju 

TS  : Tidak Setuju 

N  : Netral 

S  : Setuju 

SS  : Sangat Setuju 

 



 
 

xxii 
 

DAFTAR SIMBOL 

𝛼 = alpha 

𝛽 = beta


	e4ca582f9bef4be059fa88a573d4d9dab4318115cda3e432cd833d356a07f80f.pdf
	e4ca582f9bef4be059fa88a573d4d9dab4318115cda3e432cd833d356a07f80f.pdf
	e4ca582f9bef4be059fa88a573d4d9dab4318115cda3e432cd833d356a07f80f.pdf

