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Ringkasan

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh Knowledge
Sharing dan Organizational Citizenship Behavior (OCB) terhadap Kkinerja
karyawan di PT BPRS Bangun Arta Kroya. Teknik analisis yang digunakan dalam
penelitian ini adalah analisis deskriptif dan analisis statistik yang meliputi uji
validitas, uji reliabilitas, uji asumsi klasik, analisis regresi linear berganda, dan uji
hipotesis dengan bantuan SPSS for Windows versi 26.

Berdasarkan hasil analisis yang dilakukan, penelitian ini berhasil membuktikan
bahwa Knowledge Sharing secara parsial berpengaruh positif dan signifikan
terhadap kinerja karyawan, dengan nilai t hitung sebesar 7.981 dan signifikansi
0.000. Organizational Citizenship Behavior (OCB) juga menunjukkan pengaruh
positif dan signifikan terhadap kinerja karyawan, dengan nilai t hitung sebesar
3.470 dan signifikansi 0.001. Selain itu, Knowledge Sharing dan OCB secara
simultan berpengaruh signifikan terhadap kinerja karyawan, dengan nilai F hitung
sebesar 91.580 dan signifikansi 0.000.

Kata kunci: Knowledge Sharing, Organizational Citizenship Behavior, Kinerja
Karyawan.
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SUMMARY

This research aims to test and analyze the influence of Knowledge Sharing and
Organizational Citizenship Behavior (OCB) on the performance of employees at
PT BPRS Bangun Arta Kroya. The analysis techniques used in this research are
descriptive analysis techniques and statistical analysis, which include validity
testing, reliability testing, classical assumption testing, multiple linear regression
analysis, and hypothesis testing with the help of SPSS for Windows version 26.

Based on the results of the analysis carried out in this research, it was successful in
proving that Knowledge Sharing partially has a positive and significant effect on
performance, with a t-value of 7.981 and a significance level of 0.000.
Organizational Citizenship Behavior (OCB) also shows a positive and significant
effect on performance, with a t-value of 3.470 and a significance level of 0.001.
Furthermore, Knowledge Sharing and OCB simultaneously influence performance,
with an F-value of 91.580 and a significance level of 0.000.

Keywords: Knowledge Sharing, Organizational Citizenship Behavior, Employee
Performance.
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