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ABSTRAK

Khitnassabita Imanisa, 22CJ10057, Strategi Guru Dalam Mengatasi
Kesalahpahaman Informasi Pembelajaran Dengan Orang Tua Di Era Komunikasi
Digital (Studi Kasus Di SD IT Insan Mulia). Cilacap: Fakultas Keguruan dan [lmu
Pendidikan Universitas Nahdlatul Ulama Al Ghazali Cilacap, 2026.

Penelitian ini bertujuan untuk mendeskripsikan strategi guru sekolah dasar
dalam mengatasi kesalahpahaman informasi pembelajaran dengan orang tua di era
komunikasi digital. Penelitian ini dilatarbelakangi oleh tingginya penggunaan media
berbasis teks seperti WhatsApp Group kelas yang kerap kali memicu gangguan
keterbacaan akibat perilaku membaca cepat (skimming behavior) dari orang tua murid.

Jenis penelitian ini adalah deskriptif kualitatif dengan pendekatan studi kasus
di SD IT Insan Mulia. Data dikumpulkan melalui observasi komunikasi digital,
dokumentasi percakapan grup, serta wawancara mendalam bersama kepala sekolah,
guru kelas (wali kelas 1, 11, III, IV, V, dan VI dengan jumlah 21-22 siswa per kelas),
dan perwakilan orang tua murid. Analisis data menggunakan model interaktif yang
meliputi reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa guru menerapkan dua strategi utama
dalam mengatasi kesalahpahaman informasi yang mayoritas mencakup kekeliruan
jadwal kegiatan, instruksi tugas proyek anak, dan logistik sekolah. Strategi tersebut
meliputi: (1) Strategi Preventif melalui fext restructuring berupa penggunaan poin-poin
terstruktur (bullet points), penataan cetak tebal (bold), dan pemanfaatan fitur pesan
sematan (pinned message), serta (2) Strategi Kuratif dengan melakukan pemindahan
saluran komunikasi dari grup umum ke chat pribadi (japri atau telepon langsung) secara
empatik. Penerapan kombinasi strategi ini mampu meredam potensi konflik verbal
serta membantu meluruskan disinformasi yang terjadi antara guru dan orang tua murid
secara persuasif. Penelitian ini mengimplikasikan pentingnya penyusunan Standard
Operating Procedure (SOP) formal terkait etika dan format pesan digital di tingkat
sekolah dasar.

Kata Kunci: Strategi Guru, Kesalahpahaman Informasi, Media Digital, WhatsApp
Group, Sekolah Dasar.



ABSTRAK

Khitnassabita Imanisa, 22CJ10057, Teachers' Strategies in Overcoming
Learning Information Misunderstandings with Parents in the Digital Communication
Era (A Case Study at SD IT Insan Mulia). Cilacap: Faculty of Teacher Training and
Education, Universitas Nahdlatul Ulama Al Ghazali Cilacap, 2026.

This study aims to describe the strategies used by primary school teachers to
overcome learning information misunderstandings with parents in the digital
communication era. This research is motivated by the high usage of text-based media
such as class WhatsApp Groups, which frequently leads to readability issues due to
parents' skimming behavior.

This research employs a qualitative descriptive method with a case study
approach at SD IT Insan Mulia. Data were collected through digital communication
observation, group conversation documentation, and in-depth interviews with the
school principal, class teachers (homeroom teachers for Grades I, 11, I1I, IV, V, and V1,
with 21-22 students per class), and parent representatives. Data analysis followed an
interactive model consisting of data reduction, data display, and conclusion drawing.

The results indicate that teachers apply two main strategies to address
information misunderstandings, which mostly pertain to schedule errors, project
assignment instructions, and school logistics. These strategies consist of: (1)
Preventive Strategies through text restructuring, including the use of structured bullet
points, bold formatting, and pinned messages; and (2) Curative Strategies through an
empathetic shift in communication channels from public group chats to private
messages (japri) or direct phone calls. The implementation of these combined
strategies  reduces potential verbal conflict and persuasively  clarifies
discommunication between teachers and parents. This study implies the importance of
establishing formal Standard Operating Procedures (SOPs) regarding digital
messaging ethics and formatting at the primary school level.

Keywords: Teachers' Strategies, Information Misunderstanding, Digital Media,
WhatsApp Group, Elementary School.
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