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RINGKASAN

Penelitian ini dilatarbelakangi oleh pentingnya penerapan green
organizational culture dalam mendukung peningkatan kinerja karyawan pada
sektor energi yang menghadapi tuntutan keberlanjutan dan transisi menuju Net Zero
Emission. Penelitian ini bertujuan menganalisis pengaruh green organizational
culture terhadap kinerja karyawan dengan employee engagement sebagai variabel
mediasi di PT. PLN (Persero) ULP Kroya.

Penelitian didasarkan pada social exchange theory (SET) yang menjelaskan
bahwa dukungan organisasi melalui budaya kerja yang berorientasi lingkungan
akan mendorong respons positif karyawan berupa keterikatan kerja yang
berdampak pada peningkatan kinerja.

Penelitian menggunakan pendekatan kuantitatif dengan desain explanatory
research. Data primer dikumpulkan melalui penyebaran kuesioner dengan jumlah
responden sebanyak 62. Penelitian ini dianalisis menggunakan Structural Equation
Modeling-Partial Least Squares (SEM-PLS) dengan bantuan SmartPLS 4. Hasil
penelitian menunjukkan bahwa green organizational culture tidak berpengaruh
signifikan terhadap kinerja karyawan secara langsung. Namun, green
organizational culture berpengaruh positif dan signifikan terhadap employee
engagement, sedangkan employee engagement berpengaruh positif dan signifikan
terhadap kinerja karyawan. Selain itu employee engagement terbukti memediasi
secara penuh hubungan antara green organizational culture dan kinerja karyawan.
Dengan demikian, peningkatan kinerja karyawan akan lebih optimal apabila
implementasi budaya organisasi hijau diiringi dengan upaya memperkuat
keterikatan karyawan terhadap organisasi dan pekerjaannya.

Kata Kkunci: green organizational culture, employee engagement, Kinerja
karyawan, social exchange theory, PLS-SEM
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SUMMARY

This research is motivated by the importance of implementing a green
organizational culture to support improved employee performance in the energy
sector, which faces increasing demands for sustainability and the transition toward
Net Zero Emission. This study aims to analyze the influence of green organizational
culture on employee performance, with employee engagement as a mediating
variable, at PT. PLN (Persero) ULP Kroya.

The study is grounded in Social Exchange Theory (SET), which explains that
organizational support expressed through an environmentally oriented work culture
encourages a positive employee response in the form of stronger engagement, which
in turn contributes to improved performance.

This research employed a quantitative approach with an explanatory research
design. Primary data were collected through a questionnaire survey, with a required
sample of 62 respondents. The data were analyzed using Structural Equation
Modeling—Partial Least Squares (SEM-PLS) with the assistance of SmartPLS 4.
The findings reveal that green organizational culture does not have a direct
significant effect on employee performance. Nevertheless, green organizational
culture has a positive and significant effect on employee engagement, while
employee engagement has a positive and significant effect on employee
performance. Furthermore, employee engagement was found to fully mediate the
relationship between green organizational culture and employee performance.
These findings suggest that improvements in employee performance can be more
optimally achieved when the implementation of a green organizational culture is
accompanied by deliberate efforts to strengthen employees' engagement with their
organization and their work.

Keywords: green organizational culture, employee engagement, employee
performance, social exchange theory, PLS-SEM
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