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RINGKASAN

Penelitian ini bertujuan menganalisis pengaruh Work Life Balance terhadap
Turnover Intention dengan Stres Kerja sebagai variabel mediasi pada karyawan PT.
PLN (Persero) ULP Kroya. Penelitian menggunakan pendekatan kuantitatif dengan
desain kausal asosiatif. Sampel penelitian terdiri atas 62 karyawan yang dipilih dari
populasi sebanyak 160 orang menggunakan rumus Slovin. Data dikumpulkan
melalui kuesioner berskala Likert dan dianalisis menggunakan Structural Equation
Modeling—Partial Least Squares (SEM-PLS) dengan SmartPLS 4.0. Hasil
penelitian menunjukkan bahwa Work Life Balance tidak berpengaruh signifikan
terhadap Turnover Intention, tetapi berpengaruh negatif signifikan terhadap Stres
Kerja. Selanjutnya, Stres Kerja berpengaruh positif signifikan terhadap Turnover
Intention serta memediasi secara penuh hubungan antara Work Life Balance dan
Turnover Intention. Temuan ini menunjukkan bahwa peningkatan Work Life
Balance dapat menurunkan tingkat stres kerja, yang pada akhirnya berkontribusi
dalam mengurangi kecenderungan karyawan untuk meninggalkan organisasi.

Kata Kunci: Work Life Balance, Stres Kerja, Turnover Intention, Conservation of
Resources Theory, PLS-SEM
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SUMMARY

This study aims to analyze the effect of work-life balance on turnover
intention, with job stress as a mediating variable, among employees of PT. PLN
(Persero) ULP Kroya. The study employs a quantitative approach with a causal-
associative design. The research sample consisted of 62 employees selected from a
population of 160 using the Slovin formula. Data were collected via a Likert-scale
questionnaire and analyzed using Structural Equation Modeling—Partial Least
Squares (SEM-PLS) with SmartPLS 4.0. The results indicate that work-life balance
does not have a significant effect on turnover intention but has a significant
negative effect on job stress. Furthermore, job stress has a significant positive effect
on turnover intention and fully mediates the relationship between work-life balance
and turnover intention. These findings suggest that improving work-life balance can
reduce job stress levels, which ultimately helps reduce employees’tendency to leave
the organization.

Keywords: Work-Life Balance, Work Stress, Turnover Intention, Conservation of
Resources Theory, PLS-SEM
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