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RINGKASAN 

 

 
Penelitian ini dilakukan oleh Nisa Salsabilla dengan judul "Pengaruh 

Payment Gateway, Literasi Keuangan, dan Digitalisasi UMKM terhadap Kinerja 

Keuangan UMKM Kuliner di Kecamatan Jeruklegi". Penelitian ini dilatarbelakangi 

oleh belum optimalnya kinerja keuangan UMKM kuliner di Kecamatan Jeruklegi 

meskipun jumlah UMKM terus mengalami peningkatan. Kondisi tersebut 

dipengaruhi oleh masih rendahnya pemanfaatan payment gateway dan digitalisasi 

usaha, serta belum optimalnya kemampuan pelaku UMKM dalam mengelola 

keuangan. Sebagian pelaku UMKM masih belum melakukan pencatatan keuangan 

secara rutin, mencampurkan keuangan pribadi dengan keuangan usaha, serta belum 

memanfaatkan teknologi digital secara maksimal dalam mendukung kegiatan 

usahanya. 

Tujuan penelitian ini adalah untuk mengetahui pengaruh Payment Gateway, 

Literasi Keuangan, dan Digitalisasi UMKM baik secara parsial maupun simultan 

terhadap Kinerja Keuangan UMKM Kuliner di Kecamatan Jeruklegi. Penelitian 

menggunakan pendekatan kuantitatif dengan populasi sebanyak 146 UMKM 

kuliner yang terdaftar di DPKUKM Kabupaten Cilacap. Sampel penelitian 

berjumlah 60 responden yang ditentukan menggunakan teknik Purposive Sampling 

berdasarkan rumus Slovin. Teknik pengumpulan data dilakukan melalui observasi, 

wawancara, dan penyebaran kuesioner secara online maupun offline menggunakan 

Google Form. Analisis data menggunakan regresi linear berganda dengan bantuan 

IBM SPSS Statistics 25 melalui uji validitas, uji reliabilitas, uji asumsi klasik, uji t, 

uji F, serta koefisien determinasi (R²). 

Hasil penelitian menunjukkan bahwa secara parsial, Payment Gateway (X1) 

tidak berpengaruh dan tidak signifikan terhadap Kinerja Keuangan UMKM (Y) 

dengan nilai t hitung sebesar 0,884 < t tabel 2,003 dan nilai signifikansi 0,380 > 

0,05. Literasi Keuangan (X2) berpengaruh positif dan signifikan terhadap Kinerja 

Keuangan UMKM (Y) dengan nilai t hitung sebesar 3,131 > t tabel 2,003 dan nilai 

signifikansi 0,003 < 0,05. Digitalisasi UMKM (X3) tidak berpengaruh dan tidak 

signifikan terhadap Kinerja Keuangan UMKM (Y) dengan nilai t hitung sebesar 

1,009 < t tabel 2,003 dan nilai signifikansi 0,317 > 0,05. Secara simultan, Payment 

Gateway, Literasi Keuangan, dan Digitalisasi UMKM berpengaruh dan signifikan 

terhadap Kinerja Keuangan UMKM dengan nilai F hitung sebesar 10,150 > F tabel 

2,77 dan nilai signifikansi 0,000 < 0,05. Nilai koefisien determinasi (R²) sebesar 

0,352 menunjukkan bahwa 35,2% variasi Kinerja Keuangan UMKM dapat 

dijelaskan oleh Payment Gateway, Literasi Keuangan, dan Digitalisasi UMKM, 

sedangkan sisanya sebesar 64,8% dipengaruhi oleh faktor-faktor lain di luar 

penelitian ini. 
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SUMMARY 

 

 
This research was conducted by Nisa Salsabilla under the title "The 

Influence of Payment Gateway, Financial Literacy, and MSME Digitalization on 

the Financial Performance of Culinary MSMEs in Jeruklegi District." This 

research was motivated by the fact that the financial performance of culinary 

MSMEs in Jeruklegi District has not yet been optimal, even though the number of 

MSMEs continues to increase. This condition is influenced by the still low 

utilization of payment gateways and business digitalization, as well as the not yet 

optimal ability of MSME owners to manage their finances. Some MSME owners 

still do not carry out financial recording regularly, mix personal finances with 

business finances, and have not utilized digital technology optimally to support 

their business activities. 

The purpose of this research was to determine the influence of Payment 

Gateway, Financial Literacy, and MSME Digitalization, both partially and 

simultaneously, on the Financial Performance of Culinary MSMEs in Jeruklegi 

District. This research used a quantitative approach with a population of 146 

culinary MSMEs registered at the Department of Cooperatives, Micro Enterprises, 

and Trade (DPKUKM) of Cilacap Regency. The research sample consisted of 60 

respondents determined using the Purposive Sampling technique based on the 

Slovin formula. Data collection techniques were carried out through observation, 

interviews, and the distribution of questionnaires both online and offline using 

Google Forms. Data analysis used multiple linear regression with the assistance of 

IBM SPSS Statistics 25 through validity testing, reliability testing, classical 

assumption testing, t-test, F-test, and the coefficient of determination (R²). 

The results of the research indicate that partially, Payment Gateway (X1) 

has no effect and is not significant on the Financial Performance of MSMEs (Y), 

with a calculated t-value of 0.884 < t-table 2.003 and a significance value of 0.380 

> 0.05. Financial Literacy (X2) has a positive and significant effect on the 

Financial Performance of MSMEs (Y), with a calculated t-value of 3.131 > t-table 

2.003 and a significance value of 0.003 < 0.05. MSME Digitalization (X3) has no 

effect and is not significant on the Financial Performance of MSMEs (Y), with a 

calculated t-value of 1.009 < t-table 2.003 and a significance value of 0.317 > 0.05. 

Simultaneously, Payment Gateway, Financial Literacy, and MSME Digitalization 

have a significant effect on the Financial Performance of MSMEs, with a calculated 

F-value of 10.150 > F-table 2.77 and a significance value of 0.000 < 0.05. The 

coefficient of determination (R²) value of 0.352 indicates that 35.2% of the variation 

in the Financial Performance of MSMEs can be explained by Payment Gateway, 

Financial Literacy, and MSME Digitalization, while the remaining 64.8% is 

influenced by other factors outside this research. 
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