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Penelitian ini bertujuan untuk menganalisis pengaruh Transformasi Digital 

terhadap Efektivitas Kinerja Pegawai dengan Komitmen Organisasi sebagai 

variabel moderasi pada PT. Wijayakusuma Inti Nusa Cilacap. Penggunaan 

teknologi digital dalam operasional perusahaan menuntut penyesuaian kemampuan 

serta keterikatan pegawai guna mencapai efektivitas kerja yang optimal. 
Penelitian ini menggunakan pendekatan kuantitatif dengan sampel sebanyak 

54 responden (𝑁 = 54). Pengumpulan data dilakukan melalui kuesioner 

terstruktur yang telah teruji validitas dan reliabilitasnya. Analisis data dilakukan 

menggunakan bantuan software SPSS melalui pengujian asumsi klasik, regresi 

linier sederhana, serta Moderated Regression Analysis (MRA) dengan pendekatan 

Z-score. 
Hasil penelitian menunjukkan bahwa: 

1. Transformasi Digital berpengaruh positif dan signifikan terhadap Efektivitas 

Kinerja Pegawai (𝑡 = 3,493, 𝑝 = 0,001 < 0,05), sehingga 𝐻1 diterima. 

2. Transformasi Digital berpengaruh positif dan signifikan terhadap Komitmen 

Organisasi (𝑡 = 12,188, 𝑝 = 0,000 < 0,05, 𝑅2 = 74,1%), sehingga 𝐻2 
diterima. 

3. Komitmen Organisasi berpengaruh positif dan signifikan terhadap Efektivitas 

Kinerja Pegawai (𝑡 = 5,398, 𝑝 = 0,000 < 0,05), sehingga 𝐻3 diterima. 

4. Komitmen Organisasi tidak terbukti memoderasi pengaruh Transformasi 

Digital terhadap Efektivitas Kinerja Pegawai (𝑡 = −0,557, 𝑝 = 0,580 > 
0,05), sehingga 𝐻4 ditolak. 

Nilai Koefisien Determinasi (𝑅2) pada model MRA sebesar 0,857, yang 

menunjukkan bahwa sebesar 85,7% variasi Efektivitas Kinerja pegawai mampu 

dijelaskan oleh Transformasi Digital, Komitmen Organisasi, dan Interaksi 

keduanya, sedangkan 14,3% sisanya dipengaruhi oleh faktor lain di luar model. 

Komitmen Organisasi dalam penelitian ini dikategorikan sebagai Bukan Variabel 

Moderasi (Non-Moderator Variable), melainkan berfungsi sebagai variabel 

independen/prediktor utama. 

Kata Kunci: Transformasi Digital, Komitmen Organisasi, Efektivitas Kinerja 
Pegawai, Moderated Regression Analysis (MRA). 
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This study aims to analyze the effect of Digital Transformation on Employee 

Performance Effectiveness, with Organizational Commitment as a moderating 

variable at PT. Wijayakusuma Inti Nusa Cilacap. The utilization of digital 

technology in company operations requires adjustments in skills and employee 

engagement to achieve optimal work effectiveness. 

This study employs a quantitative approach with a sample size of 54 

respondents (N = 54). Data collection was conducted using structured 

questionnaires that have been tested for validity and reliability. Data analysis was 

performed using SPSS software through classical assumption tests, simple linear 

regression, and Moderated Regression Analysis (MRA) with a Z-score approach. 

The results of the study show that: 

1. Digital Transformation has a positive and significant effect on Employee 

Performance Effectiveness (𝑡 = 3,493, 𝑝 = 0,001 < 0,05), thus 𝐻1 is 

accepted. 

2. Digital Transformation has a positive and significant effect on Organizational 

Commitment (𝑡 = 12,188, 𝑝 = 0,000 < 0,05, 𝑅2 = 74,1%), thus 𝐻2 is 

accepted. 

3. Organizational Commitment has a positive and significant effect on Employee 

Performance Effectiveness (𝑡 = 5,398, 𝑝 = 0,000 < 0,05), thus 𝐻3 is 

accepted. 

4. Organizational Commitment is not proven to moderate the effect of Digital 

Transformation on Employee Performance Effectiveness (𝑡 = −0,557, 𝑝 = 
0,580 > 0,05), thus 𝐻4 is rejected. 

The Coefficient of Determination (𝑅2) in the MRA model is 0.857, which 

indicates that 85.7% of the variance in Employee Performance Effectiveness can 

be explained by Digital Transformation, Organizational Commitment, and their 

interaction, while the remaining 14.3% is influenced by other factors outside the 

model. Organizational Commitment in this study is categorized as a Non-

Moderator Variable, functioning instead as a primary independent/predictor 

variable. 

Keywords: Digital Transformation, Organizational Commitment, Employee 

Performance Effectiveness, Moderated Regression Analysis (MRA). 
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