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RINGKASAN

Skripsi ini meneliti pengaruh kualitas pelayanan dan kemudahan penggunaan
QRIS terhadap kepuasan pelanggan di Rumah Makan Ayam Goreng 55 Kroya,
menggunakan pendekatan kuantitatif dengan analisis regresi linier berganda
terhadap 85 responden (dihitung dengan rumus Slovin dari populasi +573
pelanggan/bulan, teknik accidental sampling).

Hasil penelitian menunjukkan bahwa kualitas pelayanan dan kemudahan
penggunaan QRIS masing-masing berpengaruh positif dan signifikan terhadap
kepuasan pelanggan secara parsial t-hitung 10,063 dan 9,820, keduanya > t-tabel
1,989; sig. 0,000, maupun secara simultan F-hitung 95,575 > F-tabel 3,11; sig.
0,000. Nilai R? sebesar 0,700 (70,0%) menunjukkan kedua variabel mampu
menjelaskan 70% variasi kepuasan pelanggan, sedangkan 30% sisanya dipengaruhi
faktor lain di luar model. Kesimpulannya, pelayanan yang baik dan sistem QRIS
yang mudah digunakan sama-sama berperan penting dalam meningkatkan kepuasan
pelanggan.

Kata kunci: Kualitas Pelayanan, Kemudahan Penggunaan QRIS, Kepuasan
Pelanggan
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SUMMARY

This study examines the impact of service quality and the ease of using QRIS
on customer satisfaction at Ayam Goreng 55 Kroya Restaurant. It employs a
quantitative approach using multiple linear regression analysis based on data from
85 respondents (determined via the Slovin formula from a population of
approximately 573 customers per month, using accidental sampling).

The results indicate that both service quality and the ease of using QRIS have
a positive and significant effect on customer satisfaction, both individually (t-
calculated values of 10.063 and 9.820, both exceeding the t-table value of 1.989;
sig. 0.000) and simultaneously F-calculated value of 95.575 exceeding the F-table
value of 3.11; sig. 0.000. The R? value of 0.700 70.0% demonstrates that these two
variables account for 70% of the variation in customer satisfaction, while the
remaining 30% is influenced by factors outside the model. In conclusion, good
service and an easy-to-use QRIS system both play a crucial role in enhancing
customer satisfaction.
Keywords: Service Quality, Ease of Use of QRIS, Customer Satisfaction



