LAMPIRAN

Lampiran 1. Surat Permohonan Observasi
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Lampiran 2. Dokumentasi Catatan Pesanan Manual
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Lampiran 3. Dokumentasi Observasi

Lampiran 4. Dokumentasi Wawancara Owner Citra Cake
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Lampiran 5. Dokumentasi Kendala Komunikasi Pesanan

Bawah kuehnya kurang pita ya

mbakkk yg dikream pink 0818

Ya mba nanti Tek kasih pita nya
08.21 v/
Oh ya mba aku minta maaf bangettt,,
Aku lupa base nya malah brownies
koh f‘}‘;”

Lupa bangettt... Gimana yah mba |,

N, 08.24 V/

Yahhh mbaaak aku kan udh minta yg

black forest{ia) {al
ST ISE 08.24

Kok bisa lupa mbakk pdhal kan Bru

kmrinn wa.an jugaa —

Kan udh sesuai request ;o

Ywdh mba mau di ganti apa yg

ini aja, kalo diganti paling habis A

duhuran,, 08.29 W/

@ Ketik pesan
J O

@1@0
O

0748 & & d - O @ 3 PuE16%

& ii, Inae e %

Anda - Status r.m
Segini berapa mba; 09.52

75rb mba..
Aﬁnda « Status

Yg ini berapa mba?...dan yg renbow
berapa? :

Yg rainbow 135rb 59
Yg coklat itu berapa? .. .,

220rb 4, 4

Full coklat |5,

Anda - Status
z L&

Mba nek pesen kek gini 1nya
berapaan mbam

8rb mba 5

Lampiran 6. Dokumentasi Pengisian Kuesioner Owner Citra Cake




Lampiran 7. Dokumentasi Pengisian Kuesioner Karyawan Citra Cake

1846 0 © © (4

@ .' 3 . ~
é- ‘:Tﬁ o : e UC f}a':f;:z:A Risk It All >
Fitur yang diharapkan untuk dicoba:
& Katalog Produk: Melihat daftar dan detail
produk.
@ Kustomisasi Kue: Mencoba fitur pemilihan
ukuran, rasa, dekorasi, hingga proses
pemesanan.

Informasi:

Jika belum memiliki akun, silakan Register
terlebih dahulu. Jika tidak ingin mendaftar, Anda
dapat Masuk sebagai Guest, namun hanya
dapat melihat katalog produk.

Pada halaman Verifikasi Email, Anda ... Baca
selengkapnya :

WEBSITE CITRA CAME
3§ e Ena

Hallo guys mohon kesediaan untuk berpartisipasidalam
penelitian skripsi aku yah mengenai Perancangan Website
UMKM Citra Cake.

PERANCANGAN
WEBSITE UMKM CITRA Mohon meluangkan waktu untuk mencoba website,
CAKE DENGAN FITUR kemudian mengisi kuesioner pada tautan berikut
KUSTOMISASI KUE # Website Citra Cake

ULANG TAHUN citracake.netlify.app

BERBASIS METODE
AGILE DEVELOPMENT

B Kuesioner Penelitian
forms.gle/1gZzZf2BzJe.

Fitur yang diharapkan untuk dicoba:

& Katalog Produk: Melihat daftar dan detail produk.

@ Kustomisasi Kue: Mencoba fitur pemilihan ukuran, rasa,
dekorasi, hingga proses pemesanan

Seluruh data yang diberikan hanya digunakan untuk

Sudh neng
keperluan penelitian

Sekian, terimakasih A @

®© 10 6)
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Lampiran 9. Link mockup website
https://www.figma.com/desien/iNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-
Cake?node-1d=2001-958 &t=XAndMExaR8D8ABvu-1

Aplikasi Citra Cake ~

Pages

Wireframe & Userflow

ul

@ Foundations

Layers

Kembalikan cake

& Kembalikan cake
Kembalikan cake
FIXED

Component 21

SCROLLS

Container
Rectangle 4225

Alasan Pengembalian *

Button

Button (margin)

Button

Lampiran 10. Link Design Figma
https://www.figma.com/desien/iNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-
Cake?node-1d=2001-958 &t=XAndMExaR8D8ABvu-1

Aplikasi Citra Cake ~

Pages

Wireframe & Userflow

ul

@ Foundations

Layers

Rincian Pesanan dikirim (2)
Rincian Pesanan dikirim (1)
Rincian Pesanan sisi memberr
Rincian Pesanan sisi memberr
Rincian Pesanan sisi admin

Container

T Deskripsi Produk

Component 27

ORDO04

No. Pesanan

10/4/2026

Tanggal Pengiriman
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Lampiran 11. Link Prototype Design Figma

https://www.figma.com/proto/iNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-
Cake?node-1d=2766-3776&p=f&t=kLY cewlpDgNorsqgb-1&scaling=scale-
downé&content-scaling=fixed&page-id=2001%3 A958&starting-point-node-
1d=2766%3 A3776&show-proto-sidebar=1

Flowd (3] e e =0)7g)* . B .
a - - Design  Prototype
Prototype settings
s ; et iPhone 16
Pink
o~ Flow8 (o

e B i mrrerrr

= | el rararararaea
LRt | =es [ = [= =1
=ara
e -~ a O T U O .

Lampiran 12. Link Taks Management Pengembangan Website

https://patch-ruby-f47.notion.site/Task-Management-Pengembang-Website-Citra-
Cake-9145¢50d6cc282eb910d81711e0e8b05?source=copy_link

Task g Web

Task Management Pengembang Website Citra Cake

#= Task Management

W Board per Tahapan > Status
Study Literatur Pengumpulan Data Plan Design

I= Studi literatur, Rumusan Observasi operasional Citra Cake (3 Identifikasi user requirement & Use Case Diagram & Activity

Masalah, & Penetapan Metode user story Diagram (UML)

Dene Front-End
Done Front-End High & Dane Front-End Deone Front-End
High & 3 ) K — High & High &

Marc]

Wawancara pemilik UMKM Citra
Kajian jurnal penelitian terdahulu Cake 4= Penentuan endpoint & format Wireframe & High-Fidelity Mockup
Dona Front-End Done Front-End AP (JSON) (Figma)
To-Do Back-end Done Front-End

High &

Perancangan struktur database &
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https://www.figma.com/proto/jNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-Cake?node-id=2766-3776&p=f&t=kLYcewIpDqNorsqb-1&scaling=scale-down&content-scaling=fixed&page-id=2001%3A958&starting-point-node-id=2766%3A3776&show-proto-sidebar=1
https://www.figma.com/proto/jNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-Cake?node-id=2766-3776&p=f&t=kLYcewIpDqNorsqb-1&scaling=scale-down&content-scaling=fixed&page-id=2001%3A958&starting-point-node-id=2766%3A3776&show-proto-sidebar=1
https://www.figma.com/proto/jNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-Cake?node-id=2766-3776&p=f&t=kLYcewIpDqNorsqb-1&scaling=scale-down&content-scaling=fixed&page-id=2001%3A958&starting-point-node-id=2766%3A3776&show-proto-sidebar=1
https://www.figma.com/proto/jNDhU22UZ47S8M7tbJKZ73/Aplikasi-Citra-Cake?node-id=2766-3776&p=f&t=kLYcewIpDqNorsqb-1&scaling=scale-down&content-scaling=fixed&page-id=2001%3A958&starting-point-node-id=2766%3A3776&show-proto-sidebar=1
https://patch-ruby-f47.notion.site/Task-Management-Pengembang-Website-Citra-Cake-9145c50d6cc282eb9f0d81711e0e8b05?source=copy_link
https://patch-ruby-f47.notion.site/Task-Management-Pengembang-Website-Citra-Cake-9145c50d6cc282eb9f0d81711e0e8b05?source=copy_link

Lampiran 13. Link Deploy Netlify

https://citracake.netlify.app/

v @ WV frontend X W frontend X | B jinjjajinja skripsipdf x | + -

o X
&« C »s://citracake netlify.app/home Sl @ 0 cra
@ M Gmail @B YouTube @ Maps @ News B Translate () NewTab @3 Humata B Getrewardsbyinvi.. [[J 15/11/2024 - Emai @ Agoda @ Amazon
= =1 (8]
Lavender Dreams
Custom Cake Customization studio
Best Seller
L) v,
—
. . ™
= ~ Ny
L B O
Strawberry ice Mini Cupcake Bolu Pisang Jadul Chocolate Cookies Strawberry Bliss Crown Birthday
cream Birthday... Cream Cake Celebration Cake Cake
Rp 40.000 Rp 40.000 Rp 250.000 Rp 270.000
Rp 153.000 Rp 15.000
15 v
o ~ - TAPM o
I= Q search Ee 5 - ‘_C_. L B@a “ AB N RNO g0 &

Lampiran 14. Link Full Code GitHub

https://github.com/ikaanrhdy/Website-Citra-Cake.git

102



https://citracake.netlify.app/
https://github.com/ikaanrhdy/Website-Citra-Cake.git

Lampiran 15. Link Spreadsheets Responden Pengisian Kuesioner

https://docs.google.com/spreadsheets/d/1eGCJS4yiPLBO1vGVxUxsL7tJPWRFxe
11JVgNxChNeMc/edit?usp=sharing

Lampiran 16. Link Hasil Perhitungan SUS

https://docs.google.com/spreadsheets/d/1rMX4S5Kt0fwihbG4L meZGLujeuAYL
grB/edit?usp=sharing&ouid=104866306032024516950&rtpof=true&sd=true
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